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APPENDIX 3

Quality Policy Statement

Midland Alloy Limited is committed to the principles of Quality Assurance and
ensures that these principles are fully applied to all of its activities.

Midland Alloy Limited believes customer satisfaction is crucial to the commercial
success and continued growth of the business. It is the established policy of Midland
Alloy Limited and all its employees to maintain a programme of setting and
continuously improving quality standards which will culminate in the achievement of
zero defects and ongoing customer satisfaction. The business sets objectives which
are established and maintained at the regular management review meetings.

The Quality Policy is primarily based on the requirements of ISO 9001:2015 and may
encompass, where agreed, the Quality requirements of individual customers and
interested parties. This policy is implemented by means of a fully documented quality
system as outlined in the business Quality Manual and its associated documents,
procedures and standards. The Managing Director has the responsibility for ensuring
that the quality system is fully implemented, monitored and maintained.

This statement represents the commitment of the Directors, Management and total
workforce of Midland Alloy Limited to full compliance to ISO 9001:2015.

Adherence to this Quality Policy is a mandatory requirement of all personnel.

We are committed to continual improvement and to comply with all applicable legal
and regulatory requirements.

This policy is made available to all interested parties upon request.
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